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Overview 
The Field Representative is an individual who seeks Property and Business listing and 
marketing opportunities in their particular region of coverage. These individuals work closely 
with the City Representative to determine which areas of the territory they will cover and 
combine efforts to market RentGlobe.com services in a coordinated manner. 
 
The primary function of a field representative is to obtain listings and promote RentGlobe 
advertising services. This individual will seek out existing rentals, sales and primarily English 
speaking businesses in a neighborhood or tourist centric  area and offer the owners or 
managers opportunity to list online to showcase their property or business to foreign 
customers and nationals visiting their area for vacation or to move permanently. 
 
The field representative is a self-employed contractor to the City Representative. In both of 
these positions, it is the responsibility of contractor to procure the appropriate legal 
authorizations to do business in their country of residence. For example, when in Mexico, a 
field representative could be a citizen of Mexico who is authorized to do business in Mexico. 
Others working in the same city however may work under the umbrella of the registered 
individual who can perform business. Much of what the Field Representative collects in 
revenue will be in the form of cash – it is the discretion of the city representative to 
maintain adequate cost and revenue controls of their business. 
 
The forms of revenue available for the Field Representative are as follows: 

1. Property Listings 
2. Business Listings and promotions 
3. Featured and Banner Ads 

 
Target customers and services are as follows: 

1. High end communities owned by foreigners or wealthy nationals whereby their home 
is used only for vacation use and is rented out most of the year. 

2. Tourist friendly business areas whereby most of the proprietors are English Speaking 
or targeted services to Tourists / foreigners. English speaking professional services 
like Doctors, Lawyers, Dentists, Notaries, Contractors and other professionals. 
Entertainment centered, Tourist related businesses like tours and other fun activities 
whereby we can list the company, feature specials using coupons and sell banner 
advertising linking to their website. 

3. All Hotels and Resorts (we currently have marketing campaign to list all hotels and 
resorts in PV). List their hotel and sell banner advertising linking to their website if 
available. 

 
Our goal is to be the most complete online real estate sales/rentals and English Speaking 
services company. We are different from other online websites because we are focused 
entirely on an easy to use system to provide services for people to move around. We will 
provide our viewing customers a home and services to help them feel like home in a foreign 
land. The field representative will provide the core services to build out the RentGlobe.com 
system. As a Field Representative, you are a valuable member of the RentGlobe team.  
 
Thank you for supporting the RentGlobe system, 
 
 
RentGlobe Team Services 
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Field Representative Work Flow 
The field representative work process flow is illustrated as follows: 
 

 
 
The key is to fill in as complete as possible the listing questionnaire found in Appendix A for properties 
and Appendix B for businesses. Once this is done, the Field Rep. may charge the full amount or half 
then the full amount upon delivery on the website. 
 
If the Field Representative does not have a digital camera, then they must explain to the home owner 
that they will come back another time to take digital photographs of their home. Most likely, the City 
Representative will assist in providing equipment like Digital Camera if one is not available to the Field 
Representative. 
 
Have Fun!!! 
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Sales Pitch 
 
The field representative will use the following information to obtain a sale: 
 
At RentGlobe.com, we help people “Rent around the Globe” – our website provides all the 
services necessary to vacation and live anywhere in the world. We help people move around 
the world with Real Estate and necessary living services like Medical, Financial, 
Entertainment, Food and Retail services in their language – usually in English. 
 
Our website is becoming a standard for anyone moving to another part of the world like PV. 
Currently we can generate up to 1000 hits a day. Imagine the billions of internet users and 
thousands of travel companies around the world using our website to plan their vacations 
and relocation – to use our website to confidently plan travel packages with housing, 
entertainment and other basic living services. You could be part of the directory they use. 
 
There are other sites that provide these services – either with too much information so it is 
difficult to use or just not a good design at all. We will be different in that we only provide 
information a traveling customer wants for their relocation to a foreign country or on 
vacation – a place to live and list of approved services using their native language. 
 
After customer understands briefly what you are asking, follow these steps: 
 

1. Make sure you are speaking to an Owner or manager of the property or business. 
2. If they are agreeable to be listed, obtain the General Customer information as a 

Property or Business listing. 
3. If they have not already asked, explain the fees involved – Upfront, Development 

and Ongoing. 
4. Sell additional features like Banner advertising and Coupons. 
5. Put a decal/sticker somewhere at the property or business (ideally front door) 

showing this business or property is listed on RentGlobe.com. If the customer elects 
to only have a free listing, politely ask if you could put a decal/sticker for providing 
them the free listing only service. 

 
Additional Information: 
 
The combination of the Real Estate guide and the Business Guide Directory will give you as 
a field representative double opportunity with the same customers to obtain revenue. The 
benefit is most business owners/mangers which we will target in our canvassing likely own 
property or know of someone who owns real estate. We plan to put a decal/sticker on the 
door of every business and property to promote customers to see the website. In PV for 
example, our Business Directory will be used to help the 4million+ English speaking visitors 
plan their trip before coming to PV and the huge number of permanent residents here in PV 
and area to have a guide to find everything from a English speaking doctor to the restaurant 
of their choice to booking entertainment through us paying deposits for each venue. 
 
There are other sites that do things similar to us. They either have too much information or 
too basic that it is not practical or inviting to use.  We have a practical site which gives 
users what they want – where to live (Real Estate Guide – Vacation Rentals and Sales) and 
what to do (tours, shopping, eating, etc). Our focused approach will make our site the best 
for tourists and temporary residents in large city and vacation destinations all over the 
world – having local support and global reach. 
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The following is our suggested global pricing Guide. Prices will vary from location to 
location. These prices are also subject to change. 
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Appendix A: Property Listing Questionnaire 

English Spanish Answers 

Real Estate Customer Registration Information 
Today’s Date Fecha de Hoy  
First Name Primer Nombre  
Middle Name Nombre Medio  
Last Name Apellido  
Email Address Email/Correo 

Electronico 
 

Password Contraseña  
Line Phone # Telefono  
Cellular # Celular  
Online Name Nombre Enlinea  
Country of 
Citizenship 

Pais De Origen  

Do you own or 
manage property / 
real estate? 

¿posee o maneja una 
propiedad? / bienes 
raíces  

Yes / No 

Do you own or 
manage a business? 

¿posee o maneja un 
negocio? 

Yes / No 

What is the next city 
you plan to visit? 

¿Cuál es la próxima 
ciudad que planea 
visitar? 

 

  1. 
Email Friends Amigos Del Email 2. 
  3. 

Property Registration Information 
Contact Information 
for this listing. 

 Use Above       Use Alternate below 
Name: 
Email: 
Cell: 
Line: 

Fee Charged                       Pesos/USD 
   
This customer will  Create Own Account   –   Use Representative Account 
Focus  Enfoque For Rent - For Sale - Both 
Property Name Nombre De La 

Propiedad 
 

Style Estilo Acreage - Apartment – Bed & Breakfast - Commercial 
Condo – Cottage – Duplex – Fractional – High Rise – Hotel 
House – Lot – Resort – Timeshare – Townhouse - Villas 

Country: Pais  
Prov/State: Estado !Provincia  
City: Ciudad  
Area/Colonia: Colonia - Area  
Address: Direccion  
Postal/Zip Code: Codigo Postal   
Bedrooms  Habitaciones Bachelor/Studio - 1 – 2 – 3 – 4 – 5 – 6 – 7 – 8 – 9 - 10 
Sleeps Sueños 1 – 2 – 3 – 4 – 5 – 6 – 7 – 8 – 9 – 10 – 11 – 12 
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English Spanish Answers 

Bathrooms  Banos 1 – 2 – 3 – 4 – 5 – 6 – 7 – 8 – 9 - 10 
Stories Historias 1 – 2 – 3 – 4 – 5 – 6 – 7 – 7 – 8 - 10 
Lot Size Medida Del Lote                        M2 
Construction Size: Medida De Construccion                        M2 
View: Vista Yes - No - Bay - City - City & Mountains - City & Ocean - 

Garden - Golf Course - Marina - Mountains - Ocean - None 
- River 

Furnished: Amueblado Yes – No – Applicances – Basic - Fully - Furnished  
Optional - Partial 

Parking: Estacionamiento Yes – No – None – Street – Garage - Double - Garage 
Common - 1 Space - 2 Spaces - 3 Spaces - 4 Spaces 

Age of Property: Antiguedad de la 
Propiedad 

                        Years  

Last Renovated: Ultima Renovacion                         Years  
Distance from Bus: Distancia del Autobús                           KM 
Distance from 
Beach/Recreation: 

Distancia de la 
playa/recreacion 

                         KM 

Allow Pets: Mascotas Permitidas  Yes - No 
Available Periods: Periodos Disponibles  Immediately 
Short Term Rental: Rentas Corto Plazo Yes - No 
Asking Rent Renta Requerida            /Month (USD/Pesos)             /Week (USD/Pesos) 

           /Day (USD/Pesos) 
Deposit Required Deposito Requerido                (USD/Pesos) 
   
Owner Rating: Tarifa del Dueno 1 – 2 – 3 – 4 – 5 Stars  
Professional Rating: Tarifa Profesional 1 – 2 – 3 – 4 – 5 Stars [from quick overview] 
Website: Pagina Web  http://www.                                       .com 
Use alternate contact Uso de Contacto Alterno Yes        No 
Amenities: Amenidades  A/C – School – Storage – Jacazzi – Security – Laundry – 

Balcony – DVD/VHS/Stereo – Gym - Pool – Walk in Closet 
Community 
Features: 

Caracteristicas 
Comunitarias  

Bilingual Staff – Business Center – Downtown – Parks – 
Elevator – Concierge – Laundry – Pool – Recreation Room  
Spa/Sauna – Cable/Sat TV – Clubhouse – Doorman – Pet 
Friendly – Security Monitoring - Storage 

Other Features Otras Características   

Payment Options  Opciones de Pago Visa – MasterCard – Amex – Discover - Check 
For Sale $ Ala Venta  $                                  USD/Pesos 
Financing: Financiamiento Yes – No - Negotiable  
Mortgage/Financing: Financiamiento de 

Hipotecario 
 $                                  USD/Pesos 

Agent/Realtor Name: Agente  

Personal 
Description 
Descripcion 
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Appendix B: Business Directory Listing 

Question  Answers 

Business Customer Registration Information 
Today’s Date Fecha de Hoy  
First Name Primer Nombre  
Middle Name Nombre Medio  
Last Name Apellido  
Email Address Email/Correo 

Electronico 
 

Password Contraseña  
Line Phone # Telefono  
Cellular # Celular  
Online Name Nombre Enlinea  
Country of 
Citizenship 

Pais De Origen  

Do you own or 
manage property / 
real estate? 

¿posee o maneja una 
propiedad? / bienes 
raíces  

Yes / No 

Do you own or 
manage a business? 

¿posee o maneja un 
negocio? 

Yes / No 

What is the next city 
you plan to visit? 

¿Cuál es la próxima 
ciudad que planea 
visitar? 

 

  1. 
Email Friends Amigos Del Email 2. 
  3. 

General Information – Business Directory Listing 
Business Name: Nombre del Negocio  
Category: Categoría del Negocio Advertising, Automotive, Entertainment, Financial, Health & 

Fitness, Home & Garden, Legal, Moving & Relocation, Restaurants, 
Shopping, Professional, Travel, Other _______________________ 
 

Sub Group: Tipo de Negocio  
Manager First 
Name 

Gerente/Dueño: Primer 
nombre 

 

Manager: Last 
Name 

Gerente/Dueño: Apellido  

Manager Email: Principal Correo 
Electrónico 

 

Country País  
State Estado  
City Ciudad  
Area C.P.  
Address + Code Dirección  

General Directions  Especificaciones 
Generales (del lugar) 

 

Phone# Número Telefónico  
Cell# Celular  
Fax# Fax  
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Question  Answers 

English Speaking Porcentage de dominio 
del Idioma Ingles 

No – 25% - 50% - 75% - 100% 

Other Languages 
Supported Here 

Otros idiomas que hable  

Business Email Correo Electrónico del 
Negocio 

 

Operating Hours  Horarios de Operación Mon_______ Tue_______ Wed_______ Thu_______ Fri________ 
Sat______ Sun_______ 

Payment Options  Opciones de Pago Visa – MasterCard – Amex – Discover - Check 
Special Text (20 
characters) 

Ofertas Especiales  

Short Company 
Description (500 
characters) 

Descripción de la 
Compañía 

 

Company Logo Logo de la Compañía Yes / No – take picture of sign 
Website / URL Página de Internet http://www. 
Ratings  1 – 2 – 3 – 4 – 5 | Service 

1 – 2 – 3 – 4 – 5 | Products 
1 – 2 – 3 – 4 – 5 | Location 
1 – 2 – 3 – 4 – 5 | Prices 

Comments   
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Full Page Business Information Option 
Promotions Value 1 – 2 – 3 – 4 – 5 – 6 – 7 – 8 – 9 – 10          Fee Charged               Pesos/USD 
Or Exposures 10 000, 50 000, 100 000, 200 000, 500 000, 1mil     Fee Charged        Pesos/USD 
Short Description  

Period Begin Date:                                         End Date: 
Show Homepage Yes / No – Fee Charged                       Pesos/USD 

Show WhatToDo Yes / No – Fee Charged                       Pesos/USD 
Show WhereToLive Yes / No – Fee Charged                       Pesos/USD 
Show City Search Yes / No – Fee Charged                       Pesos/USD 
Custom Content 
(Use separate sheet 
as required 
Obtain copies of 
menus, company 
logo, flyers, etc) 

 

Development Fee Charged                       Pesos/USD 

Coupon Option 
Coupon Yes / No – Fee Charged $                      Pesos/USD 

Coupon Period Begin Date:                                         End Date: 
Coupon 
Description 

 

Recommended 
Deposit Fee 

$5 - $10 - &15 - $20 - $25  $_______ USD 

Coupon Cost to 
Buyer 

 
-----------------------Pesos / USD 

Other Options 
Online Inquiry 
Form 

Yes / No – Fee Charged $                      Pesos/USD 

Referred By:  
Ratings and 
Comments 

1 – 2 – 3 – 4 – 5 | Service 
1 – 2 – 3 – 4 – 5 | Products 
1 – 2 – 3 – 4 – 5 | Location 
1 – 2 – 3 – 4 – 5 | Prices 

 
 
Total Cost: _________ + _________ +_________ +_________  = ____________ USD/Pesos 
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 Appendix C: FAQ 

 
Frequently Asked Questions (FAQ) about RentGlobe.com products and services 

 
1. What services do you provide? 

a. At RentGlobe.com we provide 4 primary services: 
i. Real Estate Listings 

ii. Business Listings 
iii. Self Managed Web Content and Coupons Management 
iv. Advertising – Banners, News Articles, Features, Promotions, etc. 

2. Why is your product better than others? 
a. Simple to use navigation. We help customers answer two very important 

questions: Where to Live in your city and What to Do when in your city. 
b. Targeted advertising. Once a user selects the city they want information from, all 

advertising will be from that city. So your information will be focused for your 
best customers improving you chance of the customer using your products or 
services. 

c. RentGlobe.com is like a search engine for businesses and property. You can 
search for these using other tools like Google and Yahoo search, but we cut out all 
the non-relevant information that these search engines often return to you. We 
save you time and give you better results for business and property information 
such as what and how many Italian restaurants are in Puerto Vallarta, what are my 
choices of boats and areas to go fishing for the day? The search results are 
relevant for your customers increasing the likely hood of them looking for your 
property, product or service. 

3. I can create my own website. Why is your service better? 
a. We provide you the easiest interface on the internet for you to create your own 

content without a programmer. You do not have to put up high costs, your time 
and to have knowledge of internet domain names, security and buy expensive 
software to create your own website. All the tools come with your package to 
advertise with RentGlobe.com – you don’t need a powerful computer or even 
your own computer to create and manage your own web page. 

b. If you choose to, for a very small fee compared to creating your own custom site, 
we can create the content for you. 

c. We give you the benefit of featuring your business or property with an interface 
that people are familiar with so it makes it easier for them to find the right 
information about you such as your address, what you sell, find this weeks special 
and how to contact you. 

4. I have my own website. Why should I also spend more money to use your internet 
service? 

a. Benefit from many more website hits to our site than your own. You get targeted 
customers who come to www.RentGlobe.com to view information on your city. 
How many hits and customers use your website now? Here is a chance for you to 
increase that many times more. 
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b. When you buy a RentGlobe.com marketing package for your business or 

property, you get the benefit of our global advertising campaigns. Your best 
customers are those who travel to your city – we reach them and prepare them to 
use your products and services before they arrive. 

c. For example, Puerto Vallarta receives over 4 million visitors a year. Your 
property or business will benefit from our targeted marketing in those cities where 
these visitors are coming from. 

d. You can link your website from ours. Giving you the opportunity to maximize the 
value of your existing investment and provide you much greater opportunity to 
showcase your business or property to quality customers using your own website 
and us as the traffic director. 

5. How can I pay for the service? Can I make payments? 
a. There are many ways you can pay for the service. We can accept the following: 

i. Cash and cash installments. 
ii. Checks: make your checks payable to “RentGlobe Mexico S.C.” 
iii. Credit Cards – I will take your information and submit it (Field 

representative can submit credit information by telephone) 
iv. Online – we have e-commerce capability where you can use your credit 

card to pay online. (available February, 2006) 
v. Payment options are available using cash or credit card. The choice is 

yours. 
b. If you cannot pay for the service now, we can provide you low interest monthly 

payments. I can submit a request on your behalf and our corporate HQ in 
Guadalajara will determine the interest rate and monthly payment you can afford. 
I will require a deposit of 20% to begin the credit application with our Corporate 
HQ in Guadalajara. 

6. How many people are seeing your website? 
a. We are a growing company so the number of people seeing the website will 

continuously grow as we target our advertising for our website all over Canada, 
USA, Mexico, Asia and using internet technology. 

b. You will receive the benefit of growing with us as we obtain more and more 
customers everyday but your price for the service is locked in for the duration you 
purchased. 

c. Currently, the statistics on the website show we can get over 1000 visitors a day 
so your investment with us gives you much opportunity for your business or 
property to be viewed by quality customers. We will make special effort to 
continue to advertise the website to give us over 1 million hits a day and beyond. 

7. Can I get a discount? 
a. Absolutely, we appreciate your business and discounts are offered for the 

following: 
i. Package services: If you purchase more than one service, we will give you 

a nice discount. 
ii. Extended services: If you decided to buy longer than the advertised period, 

we will give you a nice discount for longer service. For example, if a one 
year custom web page is $299/year, we can sell you two years for $450 
giving you the second year at half price. Since prices will increase as 
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popularity of our site grows, you will benefit from buying now before 
prices go up next year. 

iii. Referral service: If you can recommend a customer and they buy, we will 
give you and your friend a package discount. 

iv. We appreciate your support for our growing company. As a special, we 
will offer you an extra 1 to 3 months of service depending on the service 
you buy. 

8. Can I receive training? 
a. Absolutely. Training is provided if you buy the full custom web page builder. We 

will give you one hour of lessons. The system is easy to use and one hour is more 
than sufficient to help you get started. If you require additional training, the rate 
per hour will be provided by your trainer depending on your particular 
circumstances. 

b. Group training will be available from time to time. Please ask your RentGlobe 
representative about the next available training session. (These training sessions 
will be like seminars to promote our product while training our existing and new 
customers who are invited to the workshop). 

9. Can I see how well my web page is doing? 
a. Yes, each webpage is equipped with a views counter so you can see how often 

your business or property is being seen by your potential customers. 
b. We also have more powerful reports we can provide for you. Please ask your 

RentGlobe representative for more information. 
10. How can I sign up for your service? 

a. Your RentGlobe representative can take all the information from you about your 
business or property using the following methods: 

i. Paper – fill out our forms. 
ii. Online – fill out the information using a computer with you. 
iii. You – submit the information yourself at a convenient time using the 

RentGlobe representative’s sales code. 
11. Can I get a discount for repeat business? 

a. Absolutely, we appreciate our customer’s loyalty. You will receive loyalty 
customer points as you continue year after year to use our services. We provide 
many incentive programs including some free features for our loyal customers 

12.  Can I become a Sales Representative? 
a. To be a RentGlobe representative requires extensive training. Those who are 

motivate and possess the right combination of knowledge and sales skills may 
become a Representative for our growing global network of independent field 
representatives. 

b. Begin your career with all the freedom of your own business and the tools of the 
RentGlobe.com global network by submitting your request for an application to 
support@RentGlobe.com. 

13. Will advertising on the Internet erase the need for me use other advertising venues? 
a. At RentGlobe.com, we strive to give you value for your advertising dollar. As you 

see the benefit of our service, you can decide the level of marketing you 
participate in other advertising venues. As the internet becomes more and more 
popular, we anticipate that customers like you will gradually use your budget for 
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the advertising medium that people will more often use. We are not a replacement 
for your existing marketing program; we want to give you the opportunity to be 
ahead of the trends using targeted internet technology. The future is the internet. 

14. Can I get a refund if I don’t receive any business from Posting my Ad or Rental? 
a. Yes, if you are not satisfied with your service, we can submit a request to 

Corporate HQ in Guadalajara to provide you a partial refund. We will review your 
web page and listing design and determine the view rate and from there, 
determine your refund. Please remember that like your other advertising venues, 
we are no different in that there is no guarantee that people will be interested in 
your products and services the same as others. It is in your best interest and value 
for your investment dollar with us to give more than the usual attention to the 
design of your advertising with us to capture the most buying customers. 

15. Where is your company headquarters based or located? 
a. Our Mexico corporate headquarters is located in Guadalajara. Our main office is 

in Canada. We are rapidly expanding all over Mexico, Canada, United States and 
Asia. Don’t be surprised if ask you about RentGlobe.com become in the coming 
months. 

16. Who will design the ads, (rental/business) do you have your own artist and can I proof 
them before they are posted to the site? 

a. Absolutely. We have a global network of graphics designers and content experts. 
You can create your own content using our online technology or you can have one 
of our content experts work with you to create it. As well, we can review your 
design and edit as required for a small fee. We want you to have absolutely the 
best web page for your category and nature of business for your city. 

17.  Can I try your service for free? 
a. Yes, you can try the service for free for a short time (1 week to a month 

depending on the service) but the prices will likely be higher after the trial period 
as there will be no promotions or discounts especially if you like more than one 
service. Take advantage of the discounts you have with your RentGlobe.com 
representative rather than pay more at a later date. 

18.  We do not have a computer and we are not very computer literate; should this prevent us 
from advertising? 

a. Absolutely not. The technology is designed so that even novice computer users 
who can type on a computer can use the technology. Our field representatives are 
highly trained and skilled computer experts to support you with you with your 
entire Internet advertising service needs. Do not worry; we are there to support 
you from the start to publishing your web page and beyond. 

19. Do you have hard statistics to show that my current marketing efforts are antiquated? 
a. Yes, the most obvious is your increase in sales. You can also view your statistics 

whenever you like when you login to your account. The statistics will show you 
how many times visitors have seen your advertisement. We have advanced 
statistics also. Please talk to you RentGlobe.com representative about more details 
on this program. 

20. Is the cost for your services in Pesos or Dollars? 
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a. .Since we are a global company, we accept all the major currencies. Yes, we 

accept Pesos or Dollars or Yen or Euros. Whatever type of currency you have, we 
likely can accept it. Thank you for your patronage. 

 
Thank you for supporting RentGlobe.com Business and Property Global Search Services. 

Showcase your Business or Property on the Move! 
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Appendix D: What RentGlobe.com Looks Like 
Below is Version 1.0. Version 2.0 Coming January, 2006 

 
 
 
 
 
 

 

Local Content 

Featured Promotion 

Featured AD. 

Banner Ads Login to account Global Listings New Account 

Detailed Property Information View 


